
Cedar Hill Alarm Permit Applications are 
available at the Cedar Hill Police Department 
located at 285 Uptown Blvd., Building 200, or 
you may print your application from the Police 
Department page of the City of Cedar Hill 
website at www.cedarhilltx.com 

Phone:  972-230-5248  Fax:  972-230-5814 
email:  alarm-monitoring@swrcc.net 
website:  WWW.SWRCC.NET/ALARM 

Resident ia l  Alarm Monitoring  
The City of Cedar Hill is offering this unique 
service only to Cedar Hill residents. By fol-
lowing a few very simple steps, you can easily 
transfer your monitoring service. You will be 
billed only $25 each month of service with no 
long-term contract 

First, you must obtain a City Alarm Permit at 
the Cedar Hill Police Department.  NEXT: 

• If you have any technical questions, please 
call 972-230-5248 and speak with our 
technical representative. 

• Are you currently under contract with an-
other alarm monitoring service? You may 
be required by contract to notify your ex-
isting service provider of your intent to 
discontinue their service. 

•  Check our website (see below), email, or 
call us, for more information and to locate 
a licensed alarm technician to attach your 
alarm system monitoring directly to 
SWRCC, your City 9-1-1 Center. 

CONTACT US TODAY  
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SAVING SECONDS CAN SAVE LIVES 

972-230-5248 

Visit Us Today 
WWW.SWRCC.NET/ALARM 



Since 1999, the City of Cedar Hill has 
operated the Southwest Regional Com-
munications Center (SWRCC) 24 hours 
a day, 365 days a year, providing 9-1-1 
emergency services  for residents of 
Cedar Hill. 
 

NOW the SWRCC is proud to announce 
an expanded alarm monitoring program. 
This City of Cedar Hill service is of-
fered as a fee-based service, available to 
every household in the City.   
 

Imagine how much time could be saved 
if your residential alarm was attached 
directly to the 9-1-1 dispatch center.  
This unique service is offered to resi-
dents of Cedar Hill for a fee of $25 per 
month, with no long term contract. 

 

SAVING SECONDS CAN SAVE LIVES 

WHAT IF 

the community you live in could 

provide an alarm monitoring service that 

reports directly to your city 9-1-1 

center? 

This is a service Cedar Hill offers today! 
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